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The Primary Health Care Research & Information Service (PHCRIS) is a national primary health care organisation based in 
the Discipline of General Practice at Flinders University and funded by the Australian Government Department of Health. 
PHCRIS contributes to improved primary health care policy and practice by increasing the exchange of information and 
knowledge about Australian primary health care research, evaluation and development.
V I S I O N
PHCRIS aims to be a leader in sharing information and knowledge to support Australian primary health care.
M I S S I O N
PHCRIS excels in working in partnership with our stakeholders in the primary health care community to generate, manage 
and share quality information and knowledge that informs and influences policy, practice, and research and evaluation.
G OA L S
PHCRIS collaborates with stakeholders to:
 provide comprehensive information and evidence about Australian primary health care 
 facilitate the exchange of information and knowledge
 improve accessibility to quality data, information and evidence
 expand the understanding and practice of knowledge exchange and networking.
VA LU E S  A N D PR I N C I PL E S
PHCRIS adheres to and promotes the values of transparency, integrity, respect, trust, innovation, professionalism 
and responsibility. 
PHCRIS is guided by the following principles:
 We provide high quality information that is valid, relevant, accessible, timely, comprehensive and tailored. 
 We involve potential users in our data collection, research and evaluation to optimise the value and maximise 
 uptake of findings. 
 Our partnerships are based on respectful reciprocal relationships. 
 We undertake continuous quality improvement through consultation and evaluation.
 We provide opportunities for dialogue and discussion within our team and among our stakeholders.
 We actively contribute to the Flinders University community.
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Ellen McIntyre, PHCRIS
For the Primary Health Care Research and Information Service (PHCRIS), 2013 was a year of consolidation, 
expansion and opportunity.
What PHCRIS achieved in 2013 is a real tribute to the hard work of the dedicated, innovative, enthusiastic and 
skilled PHCRIS staff.
As part of the Primary Health Care Research, Evaluation and Development (PHCRED) Strategy, PHCRIS has 
focused on four key areas: building capacity, sharing information, synthesising research and enabling knowledge 
exchange. These areas are also our focus in other work we have undertaken in 2013.
PHCRIS provides resources, and promotes and facilitates opportunities, for building capacity in both research 
and knowledge exchange. Our newly revamped online Getting Started Guides and associated Fact Sheets are 
available 24/7 and are widely used. 
The ever improving and continually expanding PHCRIS website provides easy access to the information we have 
sourced and produced for, and with, our many stakeholders. This portal saw over 118 000 unique visitors in 2013. 
Information sharing is also provided through our weekly eBulletin, our bi-monthly infonet newsletter, and our annual 
Snapshot of primary health care (PHC) research; each of which includes contributions from our stakeholders and is 
archived on the website.
Our work in synthesising relevant research (both national and international) on topical issues in PHC has been 
strengthened by closer and more effective engagement with our stakeholders, in particular with policy makers. Our 
Policy Issue Review and our shorter RESEARCH ROUNDup series of synthesised research have been accessed 
in increasing numbers as we enhance our promotion and dissemination strategies via social media and cross 
product promotion.
Our knowledge exchange activities have increased in scope and quality, and we value the benefit this has provided 
our stakeholders. PHCRIS staff have engaged with our stakeholders (current and new) at the conferences and 
forums they have attended this year, and increasingly through social media. This has provided us with useful 
insight into the needs of those we work with, prompting us to find innovative ways to address these needs. 
Our key knowledge exchange event, the annual PHC Research Conference continues to attract increasing 
numbers of abstract submissions and registrations every year. It is seen as a major event in the PHC calendar, 
for networking, meetings, collaborating and mentoring; all essential features for building careers and planning for 
the future.
We look forward to doing more, doing better and doing smarter in 2014.
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PHCRIS is staffed by a diverse and multidisciplinary team with specialist skills in research, information technology 
and knowledge exchange, with dedicated professional staff providing event management, marketing, human 
resources, financial and administrative expertise.
The PHCRIS team works together to ensure information is accessible, visible and usable for the primary health 
care community.
The PHCRIS Team
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Associate
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3 912
subscribers
Turkey 
Australia 
New Zealand
Canada 
United Kingdom 
Germany
PHCRIS celebrated the 10 year 
anniversary of ROAR
In 2013
PHCRIS
produced
many new resources:
20
conference 
reports
12
conference 
presentations
10
Croakey
blogs
8
RESEARCH
ROUNDups
8
Getting
Started 
Guides
7
Policy Issue
Reviews
20
PHCRIS
infonets
5
conference 
posters
2
peer 
reviewed
papers
2
reports
ROAR 
grew during 
2013 to 
contain:
PHCRIS staff attended
20 knowledge exchange events
around the world
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Subscriptions 
increased
381%
In 2013,
118 587 
unique visitors to the
PHCRIS website
Most viewed resource
PHCRIS eBulletin had
41 624 
visitors in 2013
Snapsho t
in 2013
Was devoted to 
promoting the
Centres of
Research
Excellence
At the 2013 PHC Research Conference
Allies for better primary health care
Over 400 delegates enjoyed:
 5 symposia
 51 paper presentations
 4 plenary sessions
 8 workshops
 78 posters
      
Top 5 most viewed 
resources
(no. of visitors) PHCRIS has a 
social media 
profile on...
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S TA K E H O L D E R 
E N G AG E M E N T  T H R O U G H 
E V E N T S
The 2013 PHC Research 
Conference
Sydney, 10–12 July 2013
The 2013 PHC Research Conference 
was the largest event convened by 
PHCRIS for the year. With the theme, 
Allies for better primary health care,
the event encouraged all delegates to
consider the value of engaging with
policymakers, researchers, consumers
and practitioners to improve primary 
health care outcomes.
Over the three days of the 
conference, international keynote 
speakers covered a range of topics. 
Professor Martin Fortin (University 
of Sherbrooke, Canada) talked 
about the growing prevalence of 
multimorbidity and obesity; Professor 
Emily Banks (Australian National 
University) discussed the translation 
of research into policy; Dr William H 
Dietz (formerly Center for Disease 
Control and Prevention, USA) 
outlined the challenges and alliances 
in the prevention and management of
obesity; and Professor Ngaire Kerse
(University of Auckland, New Zealand)
spoke to the conference theme,
Knowledge exchange: engagement
Knowledge exchange through engagement aims to support stakeholders from the research, policy 
and practice sectors to better understand each other’s goals and professional environments, influence 
each other’s work, and build networks and partnerships.
outlining the importance of drawing 
together policy, research, practice 
and consumer perspectives as allies 
to make a difference in primary 
health care (PHC).
Opportunities for knowledge exchange
continued beyond the conference, 
with recordings of the plenary and 
concurrent sessions produced and 
uploaded to the PHCRIS website.
Evaluation of the conference by 
delegates showed that 95% of 
respondents were pleased with 
the conference as a knowledge 
exchange event. Respondents also 
appreciated the organisation of the 
conference, including its website 
and searchable access to papers, 
posters and abstracts online.
The 2014 Conference will be held in 
Canberra from 23–25 July.
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Research Policy 
Conversation
Sydney, 9 July 2013
Allies in primary health care—through 
a lens of multi-morbidity was an 
invitation only event for senior 
policymakers and researchers, 
held immediately prior to the 
PHC Research Conference. This 
knowledge exchange event, 
facilitated by PHCRIS Director 
Ellen McIntyre, featured speakers 
David Butt (Department of Health) 
and Martin Fortin (University of 
Sherbrooke, Canada). Discussion 
was informative and dynamic with 
evaluations indicating interest in 
further forms of engagement.
Multimorbidity and 
Polypharmacy: emerging 
challenges in pr imary care
Adelaide, 18 July 2013
Over 40 people attended this 
presentation by leading international 
researcher Bruce Guthrie (University 
of Dundee, Scotland). Professor 
Guthrie presented a captivating story 
about the prevalence of multiple long 
term disorders based on a cross-
sectional study of approximately 
one third of the Scottish population. 
Facilitated by Professor Ellen 
McIntyre, the presentation was 
followed by an informed panel 
discussion, with experts giving 
their perspective on addressing the 
challenge of multimorbidity.
Knowledge exchange events
PHCRIS staff attended various 
knowledge exchange events during 
2013 that enabled the team to 
actively engage with stakeholders, 
report on events through the PHCRIS 
infonet newsletter and website, 
and promote PHCRIS resources, 
publications and events. 
In summary, PHCRIS attended 20 
conferences and symposia (including 
six international events), presented 
12 papers and three posters, 
facilitated two workshops and 
provided a booth/display table at six 
conferences.
For a list of presentations and events 
attended by PHCRIS in 2013, see 
Conference presentations, posters 
and reports from page 19–20.
Knowledge exchange: engagement
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PH C R I S  C O L L A B O R AT I O N S 
Register Of Australian 
pr imary health care Research 
(ROAR)
ROAR is an online resource for 
primary health care researchers, 
enabling researchers to create a 
professional profile, with information 
about research projects and 
activities, affiliated organisations 
and funding opportunities. It raises 
awareness of current and recently 
completed research, reduces 
duplication of effort and allows for 
the development of collaborative 
research partnerships.
In 2013, PHCRIS celebrated the 
10 year anniversary of ROAR by 
promoting the resource as a useful 
tool to identify future collaborations, 
and uncover projects that are having 
an impact on policy and/or practice. 
During 2013 ROAR received 41 206 
unique visitors, with approximately 
20% of these visiting more than once 
and over 22 815 visitors viewing 
researcher profiles.
Researcher profiles include 
information about the people 
involved in primary health care 
research, their research interests, 
qualifications, research activities and 
contact details.
Research activities detail current 
and recently completed primary 
health care peer reviewed and other 
publications, presentations, posters 
and blog entries.
Research projects are current or 
recently completed primary health 
care research added by researchers 
with a ROAR profile.
Research organisations contain 
details of organisations from 
around Australia such as research 
centres, universities and academic 
departments across a range of 
health disciplines.
Funding opportunities highlights 
scholarships, fellowships and grants 
for primary health care research.
In September 2013, PHCRIS 
conducted an evaluation of ROAR 
and how it is being used by 
stakeholders. A total of 269 surveys 
were completed, with respondents 
predominately from research and 
health care professions.
Knowledge exchange: engagement
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Australian Primary Health 
Care Research Institute 
(APHCRI) and Centres of 
Research Excellence (CREs)
PHCRIS engages with and 
proactively encourages APHCRI 
and the eight CREs to make use 
of its promotional and knowledge 
exchange resources.
 The Snapshot 2013 was devoted 
to the promotion of the first eight 
CREs and their research.
 The PHCRIS website includes 
links to the APHCRI and CRE 
websites.
 The PHCRIS infonet, our bi-
monthly newsletter, published 32 
articles on APHCRI and CREs 
over six issues.
 APHCRI and the CREs were 
promoted in the PHCRIS eBulletin 
on 19 occasions.
 APHCRI and CRE researchers 
were encouraged to add their 
details to ROAR; with 94 CRE 
researchers now having ROAR 
profiles.
 The APHCRI Director was 
invited to be a member of the 
Conference Advisory Committee.
 APHCRI was offered a 
conference plenary session.
 The CREs were invited to 
participate in the PHC Research 
Conference and presented six 
presentations and posters.
 The PHCRIS Director actively 
participated in the CRE Network.
Stakeholder engagement
In 2013 PHCRIS developed new 
contacts and continued to engage 
further with knowledge exchange 
experts and organisations. 
Of particular significance are 
relationships established with the 
National Primary and Community 
Health Care Network, the Society 
for Academic Primary Care and 
international experts, including:
 Huw Davies (Research Unit for 
Research Utilisation, UK)
 Ian Graham (Canadian Institutes 
of Health Research, Canada)
 Joanne Reeve (Society for 
Academic Primary Care, UK)
 John Lavis (McMaster University, 
Canada)
 Trisha Greenhalgh (Global Health, 
Policy and Innovation Unit, UK)
 Judith Smith, (Nuffield Trust, UK).The Primary Health Care Research, Evaluation 
and Development (PHCRED) Strategy
The PHCRED Strategy aims to improve Australia’s 
capacity to produce high quality primary health care 
research. Phase three of the PHCRED Strategy 
will build and communicate an evidence base, to 
support decision making around primary health 
care focused on the priority areas of the National 
Primary Health Care Strategy. These are to improve 
access and reduce inequity, better manage chronic conditions, 
increase the focus on prevention, and improve quality, safety, 
performance and accountability.
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O N L I N E
PHCRIS Website
The PHCRIS website not only 
includes a wide range of services 
and products, it serves as a portal 
to access and share information. 
PHCRIS is continually striving to 
enhance its products, improve 
information and make searching and 
accessing information easier. During 
2013 there were 118 583 unique 
visitors to the PHCRIS website.
The PHCRIS website saw great 
change in 2013. In May PHCRIS 
commenced the development of 
a new logo to refresh and expand 
the PHCRIS image as a knowledge 
exchange organisation. By the end 
of 2013, logos of most products and 
resources had been reviewed and 
updated with completion expected 
early 2014. This process included a 
total visual revamp of the website as 
well as continued work to enhance 
functionality and add new features.
Key new website features:
 Introduction of Topic Searches allows information on the PHCRIS website 
to be found quickly using prepared topics to gather only 
relevant information.
 myPHCRIS was enhanced to allow users to provide more detailed 
information about themselves and their research, including their social 
media details.
 ROAR email alerts were developed to encourage existing users to update 
their details when inactive for six months or more, and to encourage new 
users to join ROAR when they have been added as a collaborator on two 
or more ROAR outputs.
PHCRIS produces a suite of information resources that collect, collate and display data both online 
and in print to facilitate and support knowledge exchange between stakeholders.
Topic 
Searches
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Social Media
PHCRIS continues to expand 
its presence in social media to 
engage with stakeholders, build 
online communities, and promote 
PHCRIS resources and services in 
an innovative way. Interaction across 
all social media platforms grew 
steadily during 2013. PHCRIS has 
established profiles on Facebook, 
LinkedIn, Twitter, Pinterest, Google+ 
and YouTube. These platforms 
are used regularly as a channel to 
promote PHCRIS resources and 
services. In 2013 PHCRIS also 
prepared ten blog posts, relating 
to articles in PHCRIS eBulletin, for 
Croakey; an online forum for debate 
and discussion about health issues 
and policy.
PHCRIS eBulletin
PHCRIS eBulletin is a weekly
e-newsletter that informs stakeholders
of recently published articles and 
reports, news items, media releases, 
upcoming conferences and courses, 
research grants, scholarships and 
fellowships. It also keeps readers up 
to date with PHCRIS products and 
services, and websites in the primary 
health care field.
PHCRIS eBulletin is one of PHCRIS’s 
most popular resources—its weekly 
subscriber base reaching 3 100 in 
2013, with more than one in four 
subscribers following at least one link 
in every issue.
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Primary Health Care (PHC) 
Search Filter
The PHC Search Filter, available 
on the PHCRIS website, is 
particularly valuable to researchers, 
policymakers and primary health 
care providers who are looking for 
quick and easy access to the most 
up-to-date primary health care 
literature. This resource is populated 
using real-time searches of the 
PubMed database.
In late 2012 the PHC Search Filter 
was subject to an evaluation, with 
a report released in January 2013. 
Based on findings, testing was 
conducted to explore the possibility 
of adding new search topics.
From this testing, a number of new 
topics including child and maternal 
health, preventative health and an 
improved Indigenous health search 
will be added in 2014.
The PHC Search Filter continues 
to be promoted through a number 
of channels such as the PHCRIS 
eBulletin and infonet, distribution of 
the PHC Search Filter product card, 
and a presentation by Dr Lynsey 
Brown (PHCRIS) at the ALIA National 
Library & Information Technicians’ 
Symposium.
The PHCRIS Acronyms list is a popular resource 
designed to ‘spell it out for you!’. PHCRIS maintains 
a searchable database of acronyms and their 
meanings to help users find their way around primary 
health care literature. PHCRIS has continued to 
expand this acronym list, which now contains over 1 300 
acronyms; an increase of 80 in 2013.
PHCRIS Acronyms
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PR I N T
PHCRIS infonet
The PHCRIS bi- 
monthly newsletter PHCRIS 
infonet now reaches over 3 892 
subscribers. Every issue is released 
in hard copy and electronically, and 
is available on the PHCRIS website.
The content of each newsletter is a mix
of submitted and invited articles by 
various stakeholders, primary health 
care researchers and PHCRIS staff.
PHCRIS infonet includes articles on 
the Primary Health Care Research,
Evaluation and Development (PHCRED)
Strategy, as well as articles on current
and recent Australian health research 
relevant to key Government health 
policy directions. Every issue has a 
number of regular features, including 
interviews with ROAR researchers, 
stories from Medicare Locals and 
articles submitted by consumer groups. 
Snapshot of Australian 
pr imary health care research 
2013 (Snapshot 2013)
Snapshot 2013 is the sixth in a 
series of national publications 
showcasing primary health care 
research. Snapshot 2013 highlights 
outstanding primary health care 
research undertaken within Australia
and funded by the PHCRED Strategy.
In 2013, the focus of the Snapshot 
was to celebrate the achievements 
of the first eight CREs established 
by APHCRI. The research being 
conducted by the CREs includes: 
access to care, microsystem 
integration, Indigenous chronic 
disease care, prevention and 
management of chronic disease in 
rural and remote populations, urban 
Aboriginal child health, finance 
and economics of primary care, 
primary oral health care, and obesity 
management and prevention.
Snapshot 2013 was launched at the 
2013 PHC Research Conference on 
10 July by the Minister for Health 
and Minister for Research, The Hon 
Tanya Plibersek.
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PHCRIS supports knowledge exchange between stakeholders by extrapolating, analysing 
and synthesising evidence into easily accessible formats that are appropriately presented and 
disseminated.
R E S E A R C H  R O U N D u p
RESEARCH ROUNDups are aimed 
at keeping stakeholders up-to-date 
with current Australian primary health 
care research, specifically in areas 
relevant to Australian Government 
health policy directions. The content 
is produced in a short two-page 
format distributed via a subscription 
database and also available for 
download from the PHCRIS website. 
PHCRIS produced eight RESEARCH 
ROUNDups during 2013, seen on 
page 18.
The most downloaded and viewed 
RESEARCH ROUNDup in its first 
month of publication was Social 
determinants of health: Closing the 
gap in primary health care.
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P O L I CY  I S S U E  R E V I E W
The PHCRIS Policy Issue Review 
covers topical issues relevant 
to primary health care policy in 
Australia. It is developed through 
the collation of recent research 
and contains primary health care 
research evidence to inform and help 
shape policy. PHCRIS published 
seven new Policy Issue Reviews in 
2013, see page 18.
The most downloaded and viewed 
Policy Issue Review in its first month 
of publication was Telehealth in 
primary health care setting within 
Australia and internationally.
The PHCRIS Events diary is a comprehensive 
online calendar of primary health care 
conferences, workshops, symposia and short 
courses held both nationally and internationally. 
This service keeps users up-to-date with current 
and future events in the international primary health care 
community, it is also featured in the monthly PHCRIS 
infonet.
PHCRIS Events diary
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PHCRIS has a number of resources available to encourage and support knowledge exchange 
capacity building for stakeholders.
PH C R I S  G E T T I N G  S TA R T E D 
G U I D E S
In May 2013, PHCRIS infobytes were 
given a new name to better describe 
the product—Getting Started Guides. 
This provided an opportunity for 
PHCRIS to further update and 
promote this resource. 
Getting Started Guides offer a 
straightforward introduction to 
a series of primary health care 
topics, guiding the user through 
broad concepts such as knowledge 
exchange, research and evaluation, 
and data and information.
During 2013, subscriptions to 
Getting Started Guides increased 
dramatically, with 1 002 subscribers 
by the end of the year; a 128% 
increase. PHCRIS produced eight 
new Getting Started Guides in 2013. 
The Getting Started Guide: 
Introduction to…Primary Health Care 
is the most frequently visited with 
10 307 pageviews in 2013.
p a g e  17
P
H
C
R
IS
 A
n
n
u
a
l 
R
e
p
o
r
t  
20
13Knowledge exchange: capacity building
PH C R I S  FAC T  S H E E T S
PHCRIS Fact Sheets are skill-building 
resources that cover topics on 
dissemination, information exchange 
and getting your point across. They 
are closely aligned with PHCRIS 
Getting Started Guides and are 
available as PDFs, which are easy to 
view online or download.
These 20 hard copy Fact Sheets 
continue to be well used by PHCRIS 
stakeholders, with 20 requests for a 
total of 4 711 hard copies and 
1 452 downloads during 2013. They 
have also proved very popular at the 
PHCRIS conference booths.
PHCRIS continues to explore what 
further Fact Sheets its stakeholders 
need.
PHCRIS is Australia’s leading knowledge 
exchange (KE) organisation for the primary 
health care sector. PHCRIS ensures information 
is available to all users and actively promotes an 
open access culture. PHCRIS further convenes a 
range of KE events to bring primary health care researchers, 
policy makers, practitioners and consumer representatives 
together. The PHCRIS website acts as a major portal for 
users to engage with KE information and events.
PHCRIS Knowledge Exchange
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PE E R  R E V I E W E D  PA PE R S
 Raven M, Butler C, Bywood P. (2013). 
Video-based telehealth in Australian 
primary health care: current use and 
future potential. Australian Journal of 
Primary Health, 19(4), 283–286 http://
dx.doi.org/10.1071/PY13032.
 Oliver-Baxter J, Brown L, Bywood P. 
Integrated health policy in Australia—A 
multijurisdictional maze. Submitted 
to International Journal of Integrated 
Care.
P O L I CY  I S S U E  R E V I E W
 Raven M, Bywood P. (2013). Allied 
health video consultation services. 
PHCRIS Policy Issue Review. 
Adelaide: Primary Health Care 
Research & Information Service.
 Bywood P, Raven M, Butler C. 
(2013). Telehealth in primary health 
care settings within Australia and 
internationally. PHCRIS Policy Issue 
Review. Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Brown L, O’Connor J, 
Lunnay B, Bywood P. (2013). 
Integrated care: What can be done at 
the micro level to influence integration 
in primary health care? PHCRIS Policy 
Issue Review. Adelaide: Primary 
Health Care Research & Information 
Service.
 Brown L, Katterl R, Bywood P, Oliver-
Baxter J, Cheffins T. (2013). Medicare 
Locals: A model for primary health 
care integration? PHCRIS Policy Issue 
Review. Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Brown L, Bywood P. 
(2013). Integrated care: What 
strategies and other arrangements 
support and influence integration 
at the meso/organisational level? 
PHCRIS Policy Issue Review. 
Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Bywood P, Brown L. 
(2013). Integrated care: What policies 
support and influence integration 
in health care across New Zealand, 
England, Canada and the United 
States? PHCRIS Policy Issue Review. 
Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Brown L, Bywood P. 
(2013). Integrated care: What policies
 support and influence integration in 
health care in Australia? PHCRIS Policy
 Issue Review. Adelaide: Primary Health
 Care Research & Information Service.
 RESEARCH ROUNDUP
 Oliver-Baxter J, Bywood P. (2013). 
Communication between health 
professionals across sectors. 
RESEARCH ROUNDup Issue 27. 
Adelaide: Primary Health Care 
Research & Information Service.
 Raven M. (2013). Oral health, dental 
care, and primary health care. 
RESEARCH ROUNDup Issue 28. 
Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Brown L. (2013). 
Complementary medicine use 
in chronic disease: What is the 
evidence? RESEARCH ROUNDup 
Issue 29. Adelaide: Primary Health
 Care Research & Information Service.
 Raven M. (2013). Social determinants 
of health: Closing the gap in primary 
health care. RESEARCH ROUNDup 
Issue 30. Adelaide: Primary Health 
Care Research & Information Service.
 Erny-Albrecht K, McIntyre E. (2013). 
The growing burden of multimorbidity. 
RESEARCH ROUNDup Issue 31. 
Adelaide: Primary Health Care 
Research & Information Service.
 Brown L, Oliver-Baxter J, Bywood P. 
(2013). International trends and 
initiatives in primary health care. 
RESEARCH ROUNDup Issue 32. 
Adelaide: Primary Health Care 
Research & Information Service.
 Oliver-Baxter J, Brown L. (2013). 
Primary health care funding models. 
RESEARCH ROUNDup Issue 33. 
Adelaide: Primary Health Care 
Research & Information Service.
 Raven M. (2013). Patient experience 
of primary health care. RESEARCH 
ROUNDup Issue 34. Adelaide: Primary 
Health Care Research & Information 
Service.
PH C R I S  I N FO N E T
Editorial team: Louise Baird, Ellen 
McIntyre, Fiona Hawkins, Christina 
Hagger, Melissa Raven, Jane Clayton
Volume 17: 2012—2013
  Issue 3 – February 2013
  Issue 4 – April 2013
  Issue 5 – June 2013
  Issue 6 - August 2013
Volume 18: 2013—2014
 Issue 1 – October 2013
 Issue 2 – December 2013
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13Publications, presentations, posters and blogs
G E T T I N G S TA R T E D  G U I D E S
 Introduction to…Using social media in
primary health care
 Introduction to…Accessing the Grey
Literature
 Introduction to…Understanding the
social determinants of health
 Introduction to…Australian primary
health care research for policy 
advisors
 Introduction to…Australian primary
health care research for PHC 
organisations
 Introduction to…Australian primary
health care research for researchers
 Introduction to…Australian primary
health care research for Medicare 
Locals
 How to…Make the most of social
media at conferences
R E P O R T S
 Primary Health Care Research &
Information Service. (2013). Snapshot 
of Australian primary health care 
research 2013. J Clayton, A Carne, E 
McIntyre, J Oliver-Baxter (Eds.), 
Adelaide: Primary Health Care 
Research & Information Service.
 Primary Health Care Research &
Information Service. (2013). Annual 
Report 2012, Adelaide: Primary Health 
Care Research & Information Service.
C O N FE R E N C E 
PR E S E N TAT I O N S
 Bywood P, Oliver-Baxter J, Brown L.
(2013, December). Promising initiatives 
for integrated service delivery. 
Presented at the 8th Health Services 
& Policy Research Conference, 
Wellington, New Zealand.
 Bywood P, Brown L, Katterl R. (2013,
December). Medicare Locals: A model 
for integration in primary health care. 
Presented at the 8th Health Services 
& Policy Research Conference, 
Wellington, New Zealand.
 Brown L, Bywood P, Katterl R,
Cheffins T, Oliver-Baxter J. (2013, 
November). What is needed for 
integration of health services? 
Medicare Locals—A model for 
integrating primary health care. 
Presented at the APS College of 
Health Psychology SA State Section 
CPD Seminar, Adelaide. (Invited 
presentation)
 Brown L, Oliver-Baxter J, Bywood P.
(2013, November). Baking an 
integration cake: Ingredients for 
fostering primary health care 
organisations’ capacity for integration. 
Presented at the Australian Medicare 
Local Alliance National Primary Health 
Care Conference, Gold Coast. 
 Brown L, Carne A, McIntyre E,
Tieman J, Damarell R, Lawrence M, 
Sladek R, Hagger C, Katterl R. (2013, 
October). Primary Health Care (PHC) 
Search Filter: Bringing the evidence 
to shore. Presented at the Australian 
Library and Information Association’s 
National Library and Information 
Technicians’ Symposium, Canberra. 
 Bywood P, Brown L, Oliver-Baxter J.
(2013, September). How do integrated 
care initiatives impact on consumer 
experience? Presented at the 
European Forum for Primary Care 
Conference, Istanbul, Turkey. 
 Brown L, Bywood P, Katterl R,
Anikeeva O, Butler C, Smith B. 
(2013, July). Potentially avoidable 
hospitalisations: Causes, initiatives 
and challenges from a primary 
health care perspective. Presented 
at the 4th Annual Reducing Hospital 
Readmissions and Discharge Planning 
Conference, Melbourne. (Invited 
presentation)
 Oliver-Baxter J, Brown L. (2013,
April). Knowledge exchange, primary 
health care & psychology: The role of 
the Primary Health Care Research & 
Information Service. Presented at the 
Inaugural Australian Psychological 
Society’s College of Health 
Psychologists Conference, Cairns. 
 Brown L, Bywood P, Katterl R,
Cheffins T, Oliver-Baxter J. (2013, 
April). Medicare Locals: A mechanism 
for achieving integration in primary 
health care? Presented at the 
Inaugural Australian Psychological 
Society’s College of Health 
Psychologists Conference, Cairns.
 Bywood P, Oliver-Baxter J, Brown L,
O’Connor J, Lunnay B. (2013, April). 
Initiatives to integrate primary health 
care services. Presented at the 13th 
International Conference on Integrated 
Care, Berlin, Germany.
 Bywood P, Oliver-Baxter J, Brown L.
(2013, April). An organisational level 
approach to integrated care: Models 
and mechanisms. Presented at the 
13th International Conference on 
Integrated Care, Berlin, Germany.
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 Bywood P, Oliver-Baxter J, Brown L. 
(2013, April). A systems level approach 
to integrated health care: Four key 
functions. Presented at the 13th 
International Conference on Integrated 
Care, Berlin, Germany.
C O N FE R E N C E  P O S T E R S
 McIntyre E, Oliver-Baxter J, Brown L. 
(2013, December). Knowledge 
exchange, primary health care and 
health services: The role of the 
Primary Health Care Research & 
Information Service. Poster session 
presented at the 8th Health Services 
& Policy Research Conference, 
Wellington, New Zealand.
 McIntyre E, Oliver-Baxter J, Brown L. 
(2013, October). Knowledge 
exchange, primary health care and 
allied health: The role of the Primary 
Health Care Research & Information 
Service. Poster session presented 
at the 10th National Allied Health 
Conference, Brisbane.
 Bywood P, Brown L, Oliver-Baxter J. 
(2013, September). Facilitating 
organisational integration: Models, 
mechanisms, and challenges. Poster 
session presented at the European 
Forum for Primary Care Conference, 
Istanbul, Turkey.
 Raven M, Butler C, Bywood P. (2013, 
July). Video-based telehealth in 
Australian primary health care: Current 
use and future potential. Poster 
session presented at the Primary 
Health Care Research Conference, 
Sydney.
 Raven M. (2013, July). Nurse 
practitioner and midwife prescribing in 
Australia and beyond. Poster session 
presented at the Primary Health Care 
Research Conference, Sydney.
C O N FE R E N C E R E P O R T S
 The Joanna Briggs Institute
 Symposium: The heart and science
 of health care: translating, transferring,
 transforming, Adelaide, 1 March 2013.
 2013 Inaugural APS Health 
Psychology Conference: Improving 
community and individual health, 
Cairns, 5—6 April 2013.
 12th National Rural Health Conference:
 Strong Commitment, Bright Future, 
Adelaide, 7—10 April 2013.
 13th International Integration 
Conference, Berlin, Germany, 11—12 
April 2013.
 International Council of Nurses 25th 
Quadrennial Congress: Equity and 
Access to health care, Melbourne, 
18—23 May 2013.
 Society for Academic Primary Care 
(SAPC) 42nd Annual Conference, 
Nottingham, UK, 3—5 July 2013.
 HIC 2013: Digital Health Service 
Delivery—The Future is Now!, 
Adelaide, 15—18 July 2013.
 4th Annual Reducing Hospital 
Readmissions and Discharge Planning 
Conference, Melbourne, 25—26 July 
2013.
 European Forum for Primary Care: 
Balancing primary and secondary 
care provision for more integration
 and better health outcomes, Istanbul,
 Turkey, 9—10 September 2013.
 The future of primary care conference, 
London, UK, 12 September 2013.
 Public Health Association of 
Australia Conference: A “fair go” for 
health: tackling physical, social and 
psychological inequality, Melbourne, 
16—18 September 2013.
 2nd Annual NHMRC Research 
Translation Faculty Symposium: From 
Bench to Bourke: improving practice, 
policy and commercialisation, Sydney, 
2 October 2013.
 National Allies Health Conference, 
Brisbane, 16—18 October 2013.
 RACGP National Conference: GP13, 
Darwin, 17—19 October 2013.
 ALIA National Library and Information 
Technicians’ Symposium, Canberra, 
31 October—1 November 2013.
 41st NAPCRG Annual Meeting, 
Ottawa, Canada, 9—13 November 
2013.
 Where is the Evidence Conference: 
Recognising the value of grey 
literature, Melbourne, 11 November 
2013.
 National Primary Health Care 
Conference: Keeping people well and 
out of hospital, Gold Coast, 13—15 
November 2013.
 Health Workforce Australia 
conference: Skilled and Flexible—The 
health workforce for Australia’s future, 
Adelaide, 18—20 November 2013.
 8th Health Service & Policy Research
 Conference: Doing better with less: 
Enhancing health system performance 
in difficulties, Wellington, New 
Zealand, 2—4 December 2013.
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C R OA K E Y B LO G S
 Title Author Date of publication
Towards integrated primary health care: PHCRIS looks at local and international lessons Bywood P 24 October 2013
Some chronic challenges for primary health care Hagger C, Carne A 18 August 2013
Who uses complementary and alternative therapies in regional South Australia? Oliver-Baxter J 9 July 2013
Increasing the influence of your research on policy Carne A 4 June 2013
Sharing some strategies that work for Aboriginal health Brown L 12 May 2013
Reduced access to GPs for low SES consumers – Canadian study Raven M 9 April 2013
Pay for performance: how well does it perform? Oliver-Baxter J 19 March 2013
Finding answers to racial and ethnic disparities in health care: A roadmap for organisations Bywood P 22 February 2013
‘Pieces of me missing’: emotional losses arising from the impact of dementia on marriage Hagger C 22 February 2013
Finding the common ground in integrated care through shared mental models Carne A 23 January 2013
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